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DETAILED ACTION 
Claim Objections 

1 . Claims 1-3 are objected to because of the following informalities: The claims sue 
the verb of "allowing", this is a passive verb, thus it necessarily doesn't require a specific 
action, thus any system that doesn't specifically preclude the desired result may 
effectively allow the action. The Examiner suggests amending claim 1 to read, 
"enabling" and claims 2 and 3 to read, "requiring". Appropriate correction is required. 

2. Claim 7 is objected to because of the following informalities: line 1 should read 
"a method of operating a computer system..." Appropriate correction is required. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-"Jrejected under 35 U.S.C. 103(a) as being unpatentable over Limsico 
(US Patent 6662228) and further in view of Mohammed et al (US Patent 6973482). 

4. As per claim 1, Limsico discloses a computer system comprising a first network 
connected to a plurality of further networks, 

(a) the first network including a plurality of client computers and a first server 
computer, having log-on software for allowing a user at any one of the client computers 
to log on to the first server computer, 
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(b) the further networks having respective firewalls, the first server computer 
having permission to access the further networks through their respective firewalls 
(column 6 lines 42-48), 

(c) each of the further networks including a further server computer having log-on 
software for allowing a user currently logged on at the first server computer also to log 
on to the further server computer through the first server computer (column 5 lines 17- 
28 and column 6 line 28-column 7 line 14). 

Limsico does not specifically disclose the system comprising the further server 
computer including terminal server software for enabling a remote desktop session to 
be run on the further server computer from any of the client computers, thereby allowing 
a user at any of the client computers to remotely run application software in the further 
server computer. The examiner notes that the administrator does have access to areas 
or routines of the server or administered network, while specific examples include 
account creation or deletion, it may be understood that a network administrator may 
necessarily be able to run a remote desktop session on the server as is commonly 
performed in the art and would have been well known to one of ordinary skill in the art at 
the time of the invention. Moreover, the Examiner brings in Mohammed to demonstrate 
the common practices of an administrator gaining remote desktop access for a user 
computer (see background and summary). The Examiner acknowledges the 
differences in the art pertaining to the method of gaining access, but wishes to point out 
that there are numerous authentication techniques available for authenticating access, 
and believes it would have been obvious to one of ordinary skill to implement the 
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embodiment of Limsico wherein the request for access to the server includes capability 
of establishing a remote desktop session as would be desirable for the features 
discussed in the background of Mohammed. Therefore it would have been obvious and 
desirable for one of ordinary skill in the art to modify Limsico to include wherein the step 
of gaining access to the server computer included the ability to establish a remote 
desktop session on the server computer. Motivation for one of ordinary skill in the art to 
modify Limsico would be to enable the network administrator to perform the functions of 
the administrator discussed in Mohammed such as providing remote assistance to the 
computer (see background). 

5. As per claim 2, Limsico discloses a system according to claim 1 wherein, after 
the user has logged on to the first server computer, the first server computer presents 
the user with a list of the further networks that the user is permitted to access, allowing 
the user to select only from that list (see column 6 lines 32 -43). The Examiner argues 
that the subtle differences such as presenting a list of further networks versus checking' 
a list of further networks would necessarily be an obvious modification if not a simple 
design choice since the differences in the functionality are negligible, as should be 
easily understood by one of ordinary skill in the art. 

6. As per claim 3, Limsico in view of Mohammed disclose a system according to 
claim 2 wherein, after the user has logged on to the further server computer, the further 
server computer presents the user with a list of application programs that the user is 
permitted to launch, allowing the user to select only from that list (Limsico column 7 
lines 8-14, The Examiner points to the argument of design choice above and further 
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notes that providing a list of accessible applications is a mere design choice over 
checking for access rights of the administrator based on a list. In addition, Mohammed 
describes the administrator performing a login on the client with minimal privileges, thus 
implying some list of applications or actions that may be performed by the administrator 
(see column 7 line 45-47). 

7. As per claim 4, Limsico discloses a system according to claim 1 wherein the first 
network is connected to the further networks by way of the Internet (column 7 lines 44- 
45). 

8. As per claim 5, Limsico in view of Mohammed discloses a system according to 
claim 1 wherein the first network is an IT support service provider's network, and each 
of the further networks is a customer's network (Mohammed see background). 

9. As per claim 6, Limsico in view of Mohammed discloses a system according to 
claim 5 wherein the application software in the further server computer comprises 
support software for remotely diagnosing and repairing faults on a customer's network 
(see Mohammed column 6 lines 55-60). 

10. As per claim 7, Limsico in view of Mohammed discloses a method of operating 
computer system comprising a first network connected to a plurality of further networks, 
the first network including a plurality of client computers and a first server computer, and 
each of the further networks comprising a firewall and a further server computer, the 
method comprising: 

(a) providing the first server computer with permission to access the further 
networks through their respective firewalls; 
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(b) logging on a user at any one of the client computers to the first server 
computer; 

(c) after the user is logged on to the first server computer, logging that user on to 
the further server computer through the first server computer, and 

(d) enabling a user at any of the client computers to remotely run application 
software in the further server computer, by way of a remote desktop session wherein 
the further server computer receives user input from (and returns display updates to) 
the client computer via the first server. The examiner points to the rejection to claim 1 
as it is directed to a system performing a substantially similar method. The Examiner 
notes that the step of providing the first server computer with permission to access the 
further networks is an implied embodiment of Limsico. Limsico doesn't disclose the 
particular step, however the first server is able to access the further servers, thus there 
must be an implied permission. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Lutz (US PgPub 2003/0204579) and Tran (US Patent 6,505,238). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brandon S. Bludau whose telephone number is 571- 
272-3722. The examiner can normally be reached on Monday -Friday 8:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Gilberto Barron can be reached on 571-272-3799. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/700,248 Page 7 

Art Unit: 2132 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Brandon S Bludau 
Examiner 
Unit 2132 
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